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THE NEWSLETTER OF THE ACCYPN – JUNE 2014 

Chairperson’s Letter 
Dear Members,  

Welcome to the June 2014 issue of College Communiqué. 
 

I expect that you, like most busy nursing professionals, may sometimes become 
caught up and overwhelmed with the “business” of work in a constantly 
changing environment.  Work can make our lives busy and sometimes stressful, 
and we also have to contend with an ever changing social, political and 
economic situation - not to forget our personal life challenges.  When we find 
ourselves enveloped in the fast pace of change, we may become so involved in 
“what” we are doing, that we may lose sight of the “why”.  
 

I have paused recently in my working and professional life of late to reflect on 
this.  Whether your professional role is in policy, education, research, 
management or providing care to children and families - or indeed if you may no 
longer be working but remain an active in nursing professional actives and 
networks - the bottom line is that we do what we do because we care deeply 
about children and young people, and those who care for them, and we want 
them to experience the best possible health, comfort and protection that is their 
right. 
 

The ACCYPN has recently collated member feedback and provided submissions 
in response to government inquiries and legislation reform regarding children’s 
health and wellbeing including the Queensland Parliament Child Protection 
Amendment Bill (see link later in newsletter), the Senate Inquiry into Alcohol 
use in Aboriginal and Torres Strait Islander Communities, and the National 
Inquiry into Children in Immigration Detention.  Why?  Because our members 
have a wealth of knowledge and experience that collectively has the potential 
to influence change at a high policy level.    
 

ACCYPN has commenced a review of the Competencies for the Specialist 
Paediatric and Child Health Nurse to revise them to Standards of Practice and is 
participating in the development of a professional organisation-led 
credentialing process for specialist nurses.  Why?  Because as specialist 
children’s and young people’s nurses we need to ensure that children, young 
people and families have the assurance that paediatric and child health nurses 
work to meet a national standard to ensure safe and effective nursing care for 
children and young people.  
 

ACCYPN is convening our national Conference, 20-21 October 2014, to explore 
the theme “Are the Children Well”.  Why?  Because as the peak national 
professional organisation for paediatric, child health and youth health nursing 
the ACCYPN seeks to identify what more we should be doing to advance the 
position of children’s health care and support the nursing professionals that 
care for them.  
 

Ultimately this is why we do what we do and the ACCYPN Board thanks you for 
your participation and support. 
 

Regards, Catherine Marron - Chairperson, Board of Directors, ACCYPN 
 

PS.  Looking forward to welcoming you to the ACCYPN Conference in October in 
Cairns!  Registration opens 10 June 2014 – www.accypnconf.org.au  

ACCYPN Membership 
Renewals are now due…  

 

See Page 5 for more details! 
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Lady Court Scholarship 2014   

The Lady Court Scholarship commemorates the significant contribution made by Lady J.M. Court MBE to nursing and 
child health care between 1969 and 1989.  The Lady Court Scholarship is co funded with the PMH Foundation and 
awarded to applicants for conference attendance, study tours or tuition fees associated with formal study that 
contribute to the care of children and their families.    
We would like to thank Dr Sally Wilson for representing the ACCYPN on the selection panel.  The applications were of 
a very high standard making and the selection process was very competitive.  The panel was so impressed that PMH 
has contributed additional funds to enable two applicants to receive the full funding of the amount requested in 
their budget. 
We are pleased to announce the recipients for 2014: Gabrielle Anstey awarded funds to contribute to course fees to 
complete her Master of Nursing, Curtin University and Rachel Dunn to assist with funding for a two week study tour 
with the Family HIV Team at St Mary’s Hospital, London.  PMH (and the future Perth Children’s Hospital), along with 
the children and families will benefit from the increased knowledge and skills that Gaby and Rachel will bring back to 
the hospital.  Both have shown the capacity to influence change on completion of their projects. 
Gaby and Rachel will be presented with their certificates at the WA Chapter Mid-Year dinner June 19.  We look forward 
to their reports later in the year that will be published in the College Communiqué. 

 
Clinical Supper:  We are not immune – best practice guidelines for establishing meaningful family partnerships 
The WA chapter conducted the second event of the year on Tuesday April 8. Rosie Keely Manager Customer Liaison, 
Child and Adolescent Service was our guest presenter. Rosie gave a powerful and insightful presentation about 
empathy. The presentation was very well received and created much thoughtful discussion. Comments from those 
that attended included: 
“Very interesting and informative. Being still a student this has re-enforced the power of empathy and the benefits this can 
have for patients and families. Remembering the basics - clear concise accurate 
information, therapeutic touch and a smile :)” 
“Thank you, a relevant contemporary topic, relevant to all clinicians” 
“I thoroughly enjoyed your talk. It has given me much food thought. thank you” 
“A good discussion around empathy & barriers to practicing with empathy”.  
“Great topic and great discussion” 
“I lived the personal story as it actually made you empathise as if this was you in 
the situation. It helps you to understand the content better” 
 

Once again we had a fantastic attendance with 51 ACCYPN members and non-members, including 14 joining us via 
Telehealth from Bunbury.  We are very pleased to see our student nurses from Edith Cowan University regularly 
attending these events and contributing so professionally and enthusiastically to discussions. 
 

We would like to thank Bayer for kindly sponsoring the event.  A very special thanks to Robert and the TeleHealth 
team at PMH for their support enabling us to have our regional people attend this valuable education and 
networking opportunity.   

 
Annual Mid-Year Dinner – Thursday 19 June 2014 – Commencing at 5.30pm  
Topics and Speakers: “PLAY” 

• Playgrounds that can be too safe (Kidsafe) 

• Therapeutic Play (Ranita Sidhu, PMH) 

• Using Puppets (Camp Quality) 
Venue:  Doubleview Bowling and Recreation Club,  

17 Shearn Crescent, Doubleview (Free Parking at venue)     
Cost:  $30 ACCYPN Members & U/G Nursing Students / $40 non-members 
Catering: Two-Course Dinner (drinks available for purchase at the bar) 
Register: http://www.accypn.org.au/chapters/chapters/western-australia/  
More details: email Pam O’Nions (pam.onions@bigpond.com)  
   
Future WA Chapter Events 2014 – Date Claimers 
Save the dates for the exciting WA Chapter events for 2014: 
 

August 5:  Clinical Supper                   October 7:  Clinical Supper                   December 6:  Clinical Breakfast 

 

WA Chapter Report 

 

 

http://www.accypn.org.au/chapters/chapters/western-australia/
mailto:pam.onions@bigpond.com
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ACCYPN Conference – Update 

Registration Opens 10 June 2014    

Registration Costs and Inclusions are listed on the Conference website now!  

http://www.accypnconf.org.au/pages/registration.php   

Check out the great Super Early Bird Rates and special accommodation rates 

Book your leave now and don’t miss this fabulous Conference in tropical Cairns!   

 

Conference Speakers are listed on the Conference Website…  

Speaker Highlight Biography 

Robyn Moore is the master of voices and communication and the expert on “The 

Power of the Word.” She has more than 30 years background in Education, 

Marketing, Advertising and Communication, Relationship Marketing, Work/Home 

Balance and Wellness.   

Robyn Moore is a highly entertaining, inspiring and thought provoking presenter, 

captivating audiences at national and international conferences.  Robyn literally 

“sells people back to themselves” so they recognise old habits and behaviours 

and take responsibility for choices, which create the outcomes they want in their 

lives.  Robyn’s presentations are often described as “life changing”. 

She doesn’t describe herself as a ‘Motivational Speaker’ or as a ‘Personality Speaker.’  She is instead 

authentically Australian and is able to create a relationship with audiences (from every sector) allowing her to 

unfold distinctions and communication skills beyond those generally being used in business or in education 

today.  They’re skills which help “clear the way” for the new thinking and communication required to create 

solutions and remarkable results in business, health, education, community, family and relationships! 

 

We look forward to welcoming you to the 2014 ACCYPN Conference! 
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New ACCYPN Casual Director – Anne Youles RN RM BCom 

ACCYPN Board of Directors announces and welcomes Anne Youles as a Casual Director until the Annual General 
Meeting in October 2014.  
 

Anne began her nursing career in Brisbane at the Mater and worked in community aged care and hospital settings 
before returning to the Mater to attain her Midwifery Certificate.  In 1988 she completed the Child Health Nursing 
Course and subsequently gained a Bachelor of Commerce in 1996 from Griffith University.  Anne has worked in both 
child health residential and community child health settings and currently works in Brisbane as a Nurse Unit 
Manager with Child & Youth Community Health Services.    
 

She looks forward to the opportunity the casual ACCYPN Board Member role provides in gaining invaluable 
experience and understanding in how a dynamic organisation such as ACCYPN works.  

 
Dame Quentin Bryce AD CVO – ACCYPN Patron 

ACCYPN Board of Directors are delighted to announce that our invitation to Dame Quentin Bryce AD CVO to continue 
as Patron of ACCYPN post her position as Australia’s Governor General was met with a favourable reply and a lovely 
hand-written note from Ms Bryce. 

 
Vale – Sue Nagy 

It is with sadness that ACCYPN advises the passing of Sue Nagy in January 2014.  The Board of Directors wish to 
acknowledge Sue’s significant contribution to paediatric and child health nursing.  Sue was a member of ACPCHN 
and then an inaugural member of the Australian College of Children and Young People’s Nurses.  
 

Sue was an advocate for advancing paediatric and child health nursing practice through publications, presentations 
and teaching.  Sue was a member of the team that developed the initial ACPCHN Competencies and then reviewed 
them in 2000.  She contributed significantly as an editor of the Neonatal, Paediatric and Child Health Nursing 
Journal.  
 

Sue was generous with her time and mentored many a student.  Sue leaves a legacy in her leadership and teaching 
in the area of paediatrics and child health.  This legacy will be carried on by those she mentored and taught.   

 
ARACY – CEO Dr Lance Emerson resigns  

Media Release excerpt sent to ACCYPN: The Australian Research Alliance for Children and Youth (ARACY) has 
announced the resignation of Chief Executive Officer, Dr Lance Emerson, after a successful tenure of nearly seven 
years.  Ms Elaine Henry OAM, ARACY board chair said "On behalf of the Board, I would like to thank and congratulate 
Dr Emerson for his leadership and contribution to ensuring ARACY is well-placed to embark on its next significant 
growth phase." 
Here is an ARACY update from the interim CEO: http://www.aracy.org.au/comment/from-the-ceo-in-may  

 
 

 
Health Ombudsman Act 2013 - Queensland  

Email to ACCYPN BOD Chairperson: As you are aware, the establishment of the Office of the Health Ombudsman is 
currently underway, with the office commencing operations on 1 July 2014. 
 

 The Health Ombudsman Act 2013 proposes a range of changes and additions to the current health complaints 
management system in Queensland.  In particular, there are some key points of note for health practitioners in 
relation to the Health Ombudsman’s role and functions.  I’ve been speaking with many health practitioners, and 
associated agencies and representative bodies, over the last few months, discussing these changes and my vision 
for a transparent, accountable and fair health complaints system in Queensland. 
 

 In light of these conversations, the attached document (see last pages of this newsletter) has been produced to 
provide a summary of these points, that I hope will be useful to you in communicating with your staff and members. 
 Please feel free to use this in newsletters, updates, other correspondence, or as an attachment as you see fit. 
  

 I trust you will find this a useful resource that explains further my role in relation to health practitioners and what can 
be expected in the health complaints space from 1 July. 
Kind regards, Leon Atkinson-MacEwen, Health Ombudsman 
 

 

http://www.aracy.org.au/comment/from-the-ceo-in-may
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ACCYPN on Facebook and Twitter!  
At the time of distribution, we have 486 Likes on Facebook… 

 

This is very exciting and a good promotion of ACCYPN and what we stand for.  Please continue to share this news 
within your networks so the good work of ACCYPN reaches right across the country.  Our target audience for likes is 
Nurses involved in caring for children and young people.  

  Spread the Word www.facebook.com/ACCYPN                      @ACCYPN     

ACCYPN member feedback contributions –  
Queensland Parliament Child Protection Amendment Bill 

Email to ACCYPN BOD Chairperson: The Health and Community Services Committee has completed its examination of 
the Public Guardian Bill 2014, the Family and Child Commission Bill 2014, and the Child Protection Reform 
Amendment Bill 2014, and thanks you for your contribution to the inquiry/ies.  The committee’s reports were tabled 
in the Legislative Assembly on 13 May 2014.  A copy of each report will be mailed to you in the next few days.  The 
reports are also published on the Parliament’s Tabled Papers Database as follows: 

• Report No. 46 – Public Guardian Bill 2014 
http://www.parliament.qld.gov.au/documents/tableOffice/TabledPapers/2014/5414T5062.pdf  

• Report No. 47 – Family and Child Commission Bill 2014 
http://www.parliament.qld.gov.au/documents/tableOffice/TabledPapers/2014/5414T5064.pdf  

• Report No. 48 – Child Protection Reform Amendment Bill 2014 
http://www.parliament.qld.gov.au/documents/tableOffice/TabledPapers/2014/5414T5066.pdf  

 

ACCYPN Queensland members invited to participate in Survey –  
Play in Hospital – Queensland Survey 

The Australian Association of Hospital Play Specialists (AAHPS – see www.aahps.org.au, or follow us at 
www.facebook.com/aahps)  is the peak professional body representing healthcare professionals specialising in child 
development, who utilise their knowledge and skills in play to work with children and young people in the hospital 
setting.  This work is done predominantly through various forms of preparatory, therapeutic and diversional play.  For 
example, hospital play work may include preparing a child for a blood test through medical play; allowing for the 
expression of feelings though a fun activity; or using distraction and play in procedural care. 
  

We are aware that in Queensland other allied health professions – especially nurses, occupational therapists, 
psychologists and social workers – generally fill this role.  AAHPS is keen to find out more about those working in this 
field in Queensland, and about how we can create links and provide support for Queensland-based workers using 
hospital play.  If this applies to you, your participation in this quick survey (just 8 questions!) would assist us greatly. 

Find the survey link here: https://www.surveymonkey.com/s/LXXZ3H9 
 

Currently in other Australian states separate allied health professionals may be employed to specifically do this play-
based work.  You may have heard these professionals referred to by different titles - for example Educational Play 
Therapists, Hospital Play Specialist, or Child Life Therapists.  AAHPS is currently working towards creating unity and 
support for workers (regardless of their occupation) across the nation. 
 

Feel free to forward this email onto anyone in your networks who this may apply to – any questions can be forwarded 
to AAHPS Project Officer Cara Dahl – cara.dahl@campquality.org.au  

ACCYPN Membership Renewals are now due…  
ACCYPN Members, you have been emailed a personalised link to renew your membership. 

Renew and pay prior to 30 June 2014 to avoid late fees (and claim on this year’s Tax Return) 

New Members are always welcome and they can join online!  http://www.accypn.org.au/membership/   

 

http://www.facebook.com/ACCYPN
http://www.parliament.qld.gov.au/documents/tableOffice/TabledPapers/2014/5414T5062.pdf
http://www.parliament.qld.gov.au/documents/tableOffice/TabledPapers/2014/5414T5064.pdf
http://www.parliament.qld.gov.au/documents/tableOffice/TabledPapers/2014/5414T5066.pdf
http://www.aahps.org.au/
http://www.facebook.com/aahps
https://www.surveymonkey.com/s/LXXZ3H9
mailto:cara.dahl@campquality.org.au
http://www.accypn.org.au/membership/


 

 

Queensland’s new health 
complaints management system  

Objectives of the Health Ombudsman Act 2013 
In 2013, the Queensland Government committed to strengthening the health complaints management 
system in Queensland. This followed three independent reviews, conducted in 2012–2013, which 
highlighted consistent themes in relation to the existing system, including:  

• the timeframes for investigating complaints could extend well beyond legislative requirements  

• a lack of consistency in reporting back to complainants and health service providers  

• a lack of consistency in the types of disciplinary action being taken with medical practitioners in 
relation to similar complaints  

• complaints being handled multiple times resulting in, on occasion, different outcomes. 

 
In response, the Queensland Parliament enacted the Health Ombudsman Act 2013. From 1 July 
2014, the Office of the Health Ombudsman (OHO) will commence operations as Queensland’s 
independent health complaints agency.  
 
The Health Quality and Complaints Commission (HQCC) will close on 30 June 2014, and health 
service complaints currently made to the HQCC, and notifications in relation to registered health 
practitioners made to the Australian Health Practitioner Regulation Agency (AHPRA), will be made to 
the OHO from 1 July 2014. 
 
The goal of the Health Ombudsman Act 2013 is to ensure that the health complaints system in 
Queensland is able to best meet the needs of Queensland healthcare consumers and health service 
providers. The Act outlines the changes and additions needed for an evolving population and 
contemporary health system. Broadly speaking, the Act looks to address: 

Transparency 
The Health Ombudsman is required to report publicly on the performance of their functions, and those 
of AHPRA and the national boards, as they relate to Queensland. The Health Ombudsman must 
publish the names of registered health practitioners whose registration has been suspended or 
cancelled or unregistered health practitioners who have recieved a prohibition order, and publish the 
findings of inquiries or investigative reports undertaken into systemic healthcare issues. 

Accountability 
While an independent statutory officer, the Health Ombudsman is still accountable for their actions to 
the Minister for Health and Parliamentary Committee. The Health Ombudsman must report as 
required, or requested, and provide justification for certain decisions and processes, such as 
investigations that take longer than two years. The Health Ombudsman must also report on the 
performance of AHPRA and the national boards regarding the performance of their functions relating 
to the health, conduct and performance of registered health practitioners who provide services in 
Queensland, providing an added level of accountability for these organisations. 

  



 

Efficiency 
The OHO will be the single point of entry for health complaints in Queensland. By streamlining the 
complaints management system, complaints can be processed, monitored, resolved and reported 
more efficiently. It also provides healthcare consumers and health service providers with a clearer, 
simplified means of accessing the system. 

Consistency 
As the single point of entry for complaints, the OHO is able to ensure consistency in the way 
complaints are managed, actioned and reported, allowing for more accurate and easily comparable 
performance information, and greater scope to continually improve the system. Healthcare 
consumers and health service providers will also receive consistent information and advice on the 
complaints process, improving their experience with the system. 

Key changes for health service providers 
For health service providers, some of the key changes and additions to the health complaints 
management system inlcude: 

The timeframes in which the Health Ombudsman must o perate 
Timeframes in the complaints management process have been reviewed and adjusted where 
necessary to ensure complaints are managed efficiently. The following table highlights some of the 
key timeframes the OHO will follow from 1 July. 

Action Timeframe 

Decision to accept a complaint 7 days 

Period complainants and practitioners have 
to supply information requested of them 

14 days 

Assessment of a complaint 30 days 

Local resolution of a complaint 30 days 

Investigations 

Completed within 12 months  

OHO must report on investigations that go longer, 
and is accountable to the Minister for Health and 
the Parliamentary Committee for investigations not 
completed in 24 months.  

The ability to take immediate action 
The Health Ombudsman has the ability to take immediate action against a registered or unregistered 
health practitioner if the Health Ombudsman reasonably believes the practitioner poses a serious risk 
to the health and safety of the public. The Health Ombudsman will only decide to take immediate 
action after giving serious consideration to the issues and implications of that decision. Only in 
instances where serious matters are brought to the Health Ombudsman’s attention, such as 
professional misconduct, will immediate action be considered. 
 
For registered health practitioners, the Health Ombudsman can temporarily suspend or impose 
conditions on registration, and for unregistered practitioners, temporarily restict or prohibit a 
practitioner from providing a particular health service. 
 
This decision must then be referred to the Queensland Civil and Administrative Tribunal (QCAT). 
QCAT will review the matter, taking into account any submissions from the Health Ombudsman and 
the practitioner in question, and make a final ruling on the most appropriate course of action. 
Immediate action decisions must be scrutinised by QCAT, and will be referred without delay. 
Practitioners will always have the right to reply and seek approriate representation as required.  



 

The relationship with AHPRA and the national boards  
From 1 July 2014, the Health Ombudsman will receive all complaints in relation to registered health 
practitioners and take responsibility for certain complaints handling functions currently undertaken by 
AHPRA in relation to Queensland-based health practitioners.  
 
The Act will see Queensland become a co-regulatory jurisdiction, in relation to the Health Practitioner 
Regulation National Law Act 2009 (the National Law). This will not affect the national registration of 
health practitioners, but enables Queensland to vary how Part 8 of the National Law (Health, 
Performance and Conduct) applies in Queensland and the disciplinary arrangements for registered 
health practitioners.  
 
The Health Ombudsman is responsible for managing serious complaints relating to the health, 
conduct and performance of health practitioners, and will determine which complaints go to AHPRA 
and the national boards after assessing their severity. The Health Ombudsman must also report on 
the performance of AHPRA and the national boards in Queensland. 

Expert advice 
The Health Ombudsman will continue the best-practice approach of seeking independent expert 
clinical advice when required to ensure all decisions are well-informed.  

Procedural fairness 
The Health Ombudsman will continue to ensure appropriate procedural fairness during the complaints 
management process, as is currently the case with HQCC and AHPRA. This will include, for example, 
notifying practitioners when a complaint is made about them, providing practitioners an opportunity to 
respond to a complaint and allowing for detailed submissions when appropriate. 

Establishment of the OHO 
The establishment of the OHO is well and truly underway. The Health Ombudsman is working closely 
with the Health Quality and Complaints Commission, the Australian Health Practitioner Regulation 
Agency and other key stakeholders to ensure readiness and a smooth transition on 1 July 2014.  
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